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Position Overview:

Fitness floor attendants are responsible for the safety, cleanliness, customer service and

oversight of over 22,000 square feet of fitness floor space in Burdick Hall.

Position Responsibilities:

e Enforce guidelines and promote safety within the Recreation Center
e Perform assigned cleaning responsibilities to maintain sanitation of

the Recreation Center and its equipment
e Ensure all weights and accessories are racked after use
e Distribute small equipment items at patron request

e Be attentive to and report equipment issues to Student Manager and/or

Assistant Director
e Serve as a spotter for patrons
e Lead Fitness Center Orientations when needed
e Provide and uphold exceptional customer service
e Attend all staff meetings and trainings
e Timely responses to communication

Qualifications:

¢ Applicants are expected to be personable, organized, self-motivated and team

oriented

e Applicants should possess skills in time management, problem solving and

customer service
e Willingness to work early mornings, evenings and weekends.

e Ability to lift minimum of 50 Ibs and stand for extended periods of time (3 or

more hours).

e Must be certified in American Red Cross CPR for the Professional Rescuer and

Healthcare Provider/AED and First Aid within 30 days of employment

Supervisor: Assistant Director, Fitness
Contact Person: Assistant Director, Employee Experience

E-mail: CRSemployment@towson.edu



