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How to Disable Common Pop-up Blockers 
 

Instructions for disabling popup blockers on Chrome, Firefox, Safari, and other browsers to resolve 

issues accessing the Bursar's Office online payment system. 



Chrome 

 

1. On your computer, open Chrome. 

2. At the top right, click the More button: or: (on older versions) 

3. Click Settings on the left menu. 

  

  

  

  

  

  

  

4. At the bottom, click Show advanced settings.  

 

5. Under "Privacy," click Content settings. 

 

 

 

 

 

6. Under "Pop-ups," select Allow all sites to show pop-ups 

 



Firefox 

1. Click the menu button    

 

2. Click Options. 

 

 

 

 

 

 

 

 

 

 

 

 

3. Select the Content panel. 

 

 

 

 

 

 

 

 

4. Uncheck the box next to Block pop-up windows, in the Content panel below Pop-ups, 

to disable the pop-up blocker. 

 

 



Safari (on a Mac) 

1. Open Safari. 

 

2. Click Safari at the top left corner of the window. 

 

 

 

 

 

 

3. Click Preferences in the drop-down menu. 

  

  

  

  

  

  

  

  

  

  

  

  

 

 

4. Click the Security tab. 

 

 

 

 

 

 

5. Under Web content, uncheck Block pop-up windows. 

 



Safari (iOS) 
 

1. Launch Settings. 

 

2. Tap Safari. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

3. Under the General section, tap the toggle next to Block Pop-ups to enable or disable the pop-up blocker. 
 
 A green toggle indicates an enabled pop-up blocker. 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 A gray toggle indicates a disabled pop-up blocker. 
 

 

 

 



Internet Explorer 

 

1. Open Internet Explorer 

2. Select the Tools button:       

3. Select Internet options. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

4. On the Privacy tab, under Pop‐up Blocker, select or clear the Turn on Pop‐up Blocker check box, and then 

select OK. 

 



Microsoft Edge  

1. Select the More actions button   

 

2. Select Settings. 

  

  

  

  

  

  

  

  

  

  

  

  

  

  

  

 

3. Scroll down the list to select View advanced settings 

  

  

  

  

  

  

  

  

  

  

  

 

4. Turn Block pop-ups to Off. 

 

 On:  

  

  

  

  

  

 

 Off:   
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