
WHAT DO THEY DO?
Health information technicians manage and organize health data, using classification 
systems to code and categorize information for databases and registries.

RESPONSIBIL IT IES
• Creation of patient records
• Collection of patient demographic data
• Collection of medical insurance information

CONTACT US
coned@towson.edu
410-704-2334
continuingeducation.towson.edu

Certified Electronic
Health Records Specialist

EDUCATION NEEDED
GED or HS degree, plus certi�cation

AVERAGE SALARY OVERALL AND BY INDUSTRY
The average pay for medical records and health information technicians was $59,556 as of 2025.

WHERE DO THEY WORK?
Hospitals

Medical o�ces

Clinical facilities

Group practices

Medical insurance o�ces

JOB GROWTH?
Expected to grow 9% through 2033

Average hospital pay

$43,555
Average doctor o�ce pay

$49,000

• Coding and billing of patient services
• Processing release of information requests
• Auditing of patient records
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